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Demand letter
N---------
-------------
------------
September 12th, 2021
Delivered to; 
DM c/o  MN……………
………………..
……………
Dear Karen,
As reported to you, I visited DM electronics on September 5th, 2021, to repair my laptop. My laptop only needed the replacement of the Random Access Memory (RAM). I requested 8GB RAM and paid $50 for the chip to be replaced, but your technician ended up destroying the laptop keyboard and camera while replacing the chip.
Brain, the technician who handled the laptop in front of Tracy and me, opened the laptop for diagnosis. It happened that he carelessly opened the laptop and broke the keyboard into two pieces. After questioning what happened to the keyboard, he placed a screw on the edge of the shelf above his operation space which fell on the camera, annihilating it. He claimed that it was normal for such events to happen while repairing machines. What annoyed me was the amount of money I paid for the chip. An 8 GB chip costs around $40, but I was forced to pay an extra $10, excluding the service fee. Also, apart from the damage done on my laptop, Brian used abusive language, claiming that I had no knowledge about laptops and if I knew how to repair them, I should have fixed it myself. I was certainly not happy with how your staff members handled my case as I wanted the best services. Obvious I didn't get what I wanted but paid for the chip and service fee. 
I spoke to Charles, the manager in charge of sales, and he informed me that the 8 Gb chip cost around $40. I told him that I was forced to pay $50 for the same chip in the same shop. Also, he told me that the cost of repairing all the damaged devices is $100, excluding the service fee. CCTV cameras cover your business, and thus there is footage of the events that occurred. As such, I demand the following from your business; 
1. An apology for the abusive language that was used when addressing me.
2. Refund of the extra money that I paid for the chip
3. My laptop is to be repaired to regain its normal status with no additional cost. 
Lack of professionalism in DM electronics is unacceptable and out of order. You can call me via +1                         to discuss the matter. I expect to hear from you before 15th September 2021, a failure to which I will take legal action. 
Sincerely, 
N
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